
DEPARTMENT OF LIBRARY AND INFORMATION SCIENCE PANJAB UNIVERSITY, CHANDIGARH 

Date: 20.09.2023 

Sensitization lecture conducted by PU DLIS 

The Department of Library and Information Science, Panjab University, Chandigarh organized 

sensitization lecture on “Skills for effectively delivering library services to community” in 

collaboration with Central Placement Cell, Panjab University, Chandigarh today (i.e., September 

20, 2023). Dr. Shiv Kumar, Chairperson of the Department welcomed the speaker and 

participants. Mukul Pandey, Research Scholar of department introduced the Resource Person and 

theme of the lecture. Dr. Amandeep Singh Marwaha, Associate Director, Central Placement Cell, 

Panjab University and Dr. Neeza Singh, Librarian, T.S. Central State Library,Sec-17,Chandigarh 

were the Resource Persons.  

Dr. Marwaha emphasized the value of libraries in fostering national development. He examined 

the responsibilities of various corporate avenues to help students launch their careers after 

graduation and highlighted the importance of mastering both soft skills and hard skill abilities in 

professional fields like Library and Information Science. 

In an era of digital invasion, Dr. Neeza discussed the value of human intervention. She made 

reference to the skills a professional would need in order to efficiently provide library services to 

the community's ultimate satisfaction. She placed a strong emphasis on encouraging cross-

generational spaces in order to address the various problems that the contemporary environment 

presents. She also discussed a variety of soft skills that are necessary to perform in order to excel 

to its optimum. As a librarian of Public Library, she also mentioned various extension and 

outreach services offered in their library. 

Today’s lecture was attended by about 70 participants. Chanchal Yadav, Research Scholar of 

department presented vote of thanks. 
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